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Langkah 1 : Buka pelayar web dan masukkan alamat https://helpdesk.caam.gov.my. Klik
Open a New Ticket.
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Welcome to the CAAM ICT Helpdesk
System

In order to streamline support requests and better serve you, we utilize a support ticket
system. Every support request is assigned a unigue ticket number which you can use
to track the progress and responses online. For your reference we provide complete

eck Ticket Status

archives and history of all your support reguests. A valid CAAM e-mail address is
reguired to submit a ticket.
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Langkah 2 : Masukkan ID e-mel CAAM tuan/puan, dan klik Sign In
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k
Please login by using your CAAM e-mail account id. For example salman.suhaimi
falig.yacob | I'm an agent — sign in here I
[ eesnnnanes | |
B 2
| Signin |
Should you have any queries, feel free to contact us at +603-8871 4330 or e-mail at helpdesk.ict@caam.gov.my
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Langkah 3: Paparan di bawah akan dipaparkan. Pilih topik berkaitan aduan seperti yang
senarai di bahagian Help Topic.
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Ungku Mohd Falig Ungku Yacob | Tickets (3) - Sign Out
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Open a New Ticket

Please fill in the form below to open a new ticket.

Email: faliq.yacob@caam.gov.my
Client: Ungku Mohd Falig Ungku Yacob
Help Topic

— Select a Help Topic —  ~|*

— Select a Help Topic —
Application & Portal
E-mail & Technical Support

General Inquiry Create Ticket || Reset || Cancel |
Operation
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Langkah 4 : Masukkan tajuk di bahagian Issue Summary dan keterangan lanjut di
bahagian bawah. Jika tuan/puan ingin sertakan gambar, klik pada icon Image. Sekiranya
tiada, terus ke Langkah 6.
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Help Topic -

| E-mail & Technical Support v |+

Ticket Details
Please Describe Your Issue

Issue Summary *
[Pencetak gagal berfungsi |
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Image
Mohon bantuan untuk masalah pencetak model Fuji Xerox CM305 tidak dapat membuat cetakan di Unit Teknologi
Maklumat Aras 3.

Error Code : Please replace fuser
Mobile Mo. : 03-8871 4000 / 010 - 880 000

all changes saved

® Drop files here or choose them | [ Max upload file size: 10MB. Please use CAAM Cloud if file larger than permitted]

1 Create Ticket || Reset || cancel |
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Langkah 5 : Klik Upload
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Pilih imej yang ingin dimuat naik dari peranti tuan/puan dan klik Open.
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Cancel




Langkah 6 : Sila pastikan imej/fail yang ingin dimuat naik tidak melebihi saiz maksimum
yang dibenarkan. Sekiranya aduan telah lengkap, klik Create Ticket.
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® Drop files here or choose them | [ Max upload file size: 10MB. Please use CAAM Cloud if file larger than permitted]

| |
I [ Create Ticket || Rebet | Cancel |
|
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Langkah 7 : Sekiranya berjaya, pengguna akan diberikan no log. melalui sistem dan
notifikasi ke e-mel pengguna akan dihantar.
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& Pencetak gagal berfungsi #428423 & prnt | | & Edit I
F
]
Basic Ticket Information User Information
Ticket Status:  Open Name: Ungku Mohd Falig Ungku Yacob l
Department: Khidmat Sokongan Email: falig.yacob@caam.gov.my I
Create Date: 21621 4:05 PM Phone: (038) 871-4232

Ungku Mohd Falig Ungku Yacob posted 2/6/21 4:05 P

Mohon bantuan untuk masalah pencetak model Fuji Xerox CIM305 tidak dapat membuat cetakan di Unit Teknologi ]
Maklumat Aras 3 E
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Mobile Mo. © 03-8871 4x00(/ 010 - 880 x00

Support Ticket Opened [#428423] - Message (HTML)
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Sat 6/2/2021 405 PM
Cl CAAM ICT HELPDESK
Support Ticket Opened [#428423]
To  Ungku Mohd Falig Bin Ungku Yacob A
Dear Ungku, B

A request for suppoert has been created and assigned #428423, A representative will follow-up with you as soon as possible.
You can view this ticket's progress online.

New ticket #428423 created

From: Ungku Mahd Falig Ungku Yacob
Subject: Pencetak gagal berfungsi

Mohon bantuan untuk masalah pencetak model Fuji Xerox CM305 tidak dapat membuat cetakan di Unit Teknologi Maklumat
Aras 3.

Error Code : Please replace fuser
Mobile No. : 03-8871 dooc/ 010 - B80 x000(
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