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AMENDMENT TO THE DIRECTIVE RELATING TO THE 
IMPLEMENTATION OF THE QUALITY OF SERVICE FRAMEWORK AT 
KL INTERNATIONAL AIRPORT AND KL INTERNATIONAL AIRPORT 2 

(2024) 

This Directive is issued by the Malaysian Aviation Commission ("Commission") pursuant 

to section 98A of the Malaysian Aviation Commission Act 2015 [Act 771]. 

Objective 

1.1 This directive may be cited as the Amendment to the Directive Relating to the 

Implementation of the Quality of Service Framework at KL International Airport and KL 

International Airport 2 No. 1 of 2018 (2024). 

1.2 This Directive comes into operation on 2 May 2024. 

Amendment of subparagraph 3.2(c) 

2. Subparagraph 3.2(c) of the Directive Relating to the Implementation of the Quality

of Service Framework at KL International Airport and KL International Airport 2 No. 1 of 

2018, which is referred to as the "principal Directive" in this Directive is amended-
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