
 

 

Building 
safer skies 
together. 
 

Chief Digital & Innovation 
Strategy Officer 
Location: Putrajaya 
 

Eligible candidates are encouraged to apply for the 
aforementioned position by submitting the application form, 
resume, academic qualifications and supporting documents via 
www.caam.gov.my/resources/announcements/career/. Kindly 
note that only applications submitted through CAAM website will 
be considered. 
 
Application deadline is on 20th December 2025, at 11:59 p.m. 

 
*Recruitments are subject to vacancies, and only candidates who have been 

shortlisted for an interview will be contacted. 

http://www.caam.gov.my/resources/announcements/career/


 
 

CHIEF DIGITAL & INNOVATION STRATEGY OFFICER 

 

Job Description  

Responsible for leading the development and implementation of the aviation 

authority's digital and innovation strategy, driving digital transformation, fostering 

innovation, ensuring robust Information Technology (IT) management and 

cybersecurity, and leveraging data analytics to enhance regulatory effectiveness, 

operational efficiency and safety within the aviation industry. 

Qualifications for Appointment 

Candidates must possess the following criteria: 

a) Citizenship  

● Malaysian citizen. 

b) Academic & Professional Qualifications 

● A Bachelor's Degree in Computer Science, Information Technology or 

Computer Engineering from a higher education institution recognized by the 

Government, or an equivalent qualification. 

● Related Master's degrees are given priority. 

c) Additional Requirements 

● At least eighteen (18) years of experience in the field of IT. 

● At least twelve (12) years of experience in a management or leadership role. 

● Experience within the aviation industry will be an added advantage. 

● Strong strategic and critical thinking capabilities in the management and 

delivery of IT functions. 

● Demonstrated ability to keep up with evolving IT trends, technologies, and best 

practices. 

● Proven competence in planning, managing, and executing IT projects. 

● Proficiency in using productivity software such as Microsoft Office at a good 

level. 

● Proficiency in using project management and documentation tools at a good 

level. 

● Effective people management and communication skills. 



 
 

● Strong interpersonal skills, including stakeholder engagement and relationship 

building. 

● Good verbal communication skills and effective stakeholder management. 

● Possess extensive industry experience with the ability to apply professional 

concepts and methodologies to solve complex problems innovatively. 

● Excellent understanding of business operations, processes, and procedures. 

 


