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GENERAL INFORMATION 

Note - This form shall be used by airline operators when requesting approval to transport dangerous 
goods by air as cargo. If there is insufficient space to list all items, they can be listed on a separate 
sheet. 
 
1. This form is for applications related to the transport of dangerous goods by air as cargo. 
2. The form must be typewritten, complete, and bear the original company stamp. 

3. All documents listed in the Checklist must be attached, clear, and legible; failure to 

provide a complete submission will result in processing delays. 

4. Each application is subject to a fee of RM 5,000.00 for both new and renewal applications 

under the Civil Aviation (Fees and Charges) Regulations 2016. 

5. The submission of this form shall not be considered as official approval. An approval 

letter will only be issued once CAAM is satisfied that the applicant has fulfilled all the 

specified requirements. 

6. Final approval will be issued within thirty (30) working days only after CAAM is fully 

satisfied that the applicant has successfully fulfilled all specified requirements. 

7. Completed applications may be submitted via email to: 

 
Civil Aviation Authority of Malaysia (CAAM) 
Dangerous Goods Unit,  
Flight Operations Division 
Level 2, Block Podium B, Precinct 4, 62618 
Putrajaya, MALAYSIA 
Email / E-mel: ops.dg@caam.gov.my 
Tel: 03 8871 4099 Fax: 03 8890 1641 

 
CAAM Bank Account: 
Public Islamic Bank 
3811 3402 15 
 
SWIFT Code: PBBE MYKL XXX 

 

mailto:ops.dg@caam.gov.my
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APPLICATION CHECKLIST 

NO. SUPPORTING DOCUMENTS 
SELECT THE 

RELEVANT BOX 
 X N/A 

1. Official application letter.    

2. Air Operator Certificate (AOC) and Ops Spec.    

3. Approval for the Carriage of Dangerous Goods issued by the 
State of Operator.    

4. Operator’s staff training records.    

5. Approved Dangerous Goods Training Programme by the State 
of Operator.    

6. Latest Dangerous Goods Manual/ DG Operations Manual.    

7. Training records of the Ground Handling Agent responsible for 
handling DG on behalf of the operator.    
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PART A – OPERATOR INFORMATION 

Operator Name as per AOC  

Trading Name – DBA  
(if different)  

Type of Application 
☐ Initial 
☐ Renewal 

Types of Operations  
(please tick as appropriate) 

☐ Domestic  
☐ Scheduled 
☐ Passenger and Cargo 
☐ Helicopter 
☐ International 
☐ Charter 
☐ Cargo Aircraft Only 
☐ Medical Evacuation 

 
PART B – LIST OF DG HANDLED IN PREVIOUS YEAR 

Class of DG No. of Inbound Consignments No. of Outbound Consignments 

1   

2   

3   

4   

5   

6   

7   

8   

9   

TOTAL   
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PART C – DG COORDINATOR FOR THE OPERATOR 

Name   

Designation  

Address  

Office Telephone No.  

Mobile No.  

Email/ Fax  

 
PART D – DG COORDINATOR IN MALAYSIA (FOR FOREIGN OPERATORS ONLY) 

Name   

Designation  

Address  

Office Telephone No.  

Mobile No.  

Email/ Fax  

 
PART E – GROUND HANDLING AGENT DETAILS 

Name   

Designation  

Address  

Office Telephone No.  

Mobile No.  

Email/ Fax  
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PART F – DECLARATION 

I hereby declare that all information and supporting documents provided are true and 
complete. I acknowledge that failure to submit all required information may result in delays 
or rejection of the application. 

Signature & Name  
(with company stamp)  

Date  

 
PART G – FOR CAAM USE ONLY 

Signature & Name of Officer / 
Official Stamp  

Date  

Remarks (if any)  

 


