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	EXTENSION OF AIR TRAFFIC SERVICES OPERATING HOURS
APPLICATION FORM
	FORM REF.
ANS/APL/ANSUH/10401/01



	1
	APPLICATION AND APPLICANT DETAILS  |  Complete for every application


 
	HOW TO COMPLETE: Complete Sections 1, 2, 5 and Section 3 (Pre-planned) or Section 4 (Ad-hoc), as applicable. Complete only fields that apply. Light-blue fields indicate data-entry areas; tick the relevant boxes. Attach additional schedule pages where required.


 
	A. APPLICATION IDENTIFICATION

	Operator Reference
	Enter reference
	Date submitted
	DD/MM/YYYY

	Operation Start Date
	DD/MM/YYYY
	Operation End Date
	DD/MM/YYYY


 
	B. SELECT ONE APPLICATION CATEGORY

	☐  PRE-PLANNED EXTENSION
Submit a complete application at least 45 days before commencement of operations.
	☐  AD-HOC EXTENSION
For an urgent or unforeseen operational situation; minimum notification rules apply.

	Important: Submission within the prescribed timeframe does not guarantee approval. A complete application is counted as received only when CAAM OCC has received this form and all required supporting documents.


 
	C. APPLICANT INFORMATION

	Company Name
	Enter text

	Applicant Name
	Enter text
	Designation
	Enter text

	Office Telephone
	Enter contact
	Mobile Telephone
	Enter contact

	Email
	name@company.com
	Alternate Contact
	Enter contact


 
	D. ELIGIBILITY Tick one

	☐  Malaysian commercial passenger air service operator holding a valid ASL, AOC and applicable Air Traffic Right

	☐  Foreign scheduled air service operator duly designated/authorised under the applicable Air Services Agreement and holding a valid Malaysian FAOC
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	FLIGHT SCHEDULE AND REQUESTED ATS EXTENSION | Complete for all affected flights; use an attachment for additional rows


 
	Category
	Please write the category either pre-planned or ad-hoc  


 
	No.
	Sector
	Flight No.
	ETD / ETA
(UTC)
	Effective Date
(Airport Departure)
	Day of
Operation
	Request ATS Extension Until
(UTC)
	Reason(s) for
Extension

	1
	e.g. TWU/JHB
	Enter flight no.
	HH:MM / HH:MM
	DD/MM/YYYY - DD/MM/YYYY
	D1-D7
	HH:MM
	Enter details

	2
	e.g. TWU/JHB
	Enter flight no.
	HH:MM / HH:MM
	DD/MM/YYYY - DD/MM/YYYY
	D1-D7
	HH:MM
	Enter details

	3
	e.g. TWU/JHB
	Enter flight no.
	HH:MM / HH:MM
	DD/MM/YYYY - DD/MM/YYYY
	D1-D7
	HH:MM
	Enter details

	4
	e.g. TWU/JHB
	Enter flight no.
	HH:MM / HH:MM
	DD/MM/YYYY - DD/MM/YYYY
	D1-D7
	HH:MM
	Enter details

	5
	e.g. TWU/JHB
	Enter flight no.
	HH:MM / HH:MM
	DD/MM/YYYY - DD/MM/YYYY
	D1-D7
	HH:MM
	Enter details

	6
	e.g. TWU/JHB
	Enter flight no.
	HH:MM / HH:MM
	DD/MM/YYYY - DD/MM/YYYY
	D1-D7
	HH:MM
	Enter details

	7
	e.g. TWU/JHB
	Enter flight no.
	HH:MM / HH:MM
	DD/MM/YYYY - DD/MM/YYYY
	D1-D7
	HH:MM
	Enter details

	8
	e.g. TWU/JHB
	Enter flight no.
	HH:MM / HH:MM
	DD/MM/YYYY - DD/MM/YYYY
	D1-D7
	HH:MM
	Enter details


 
 
	COMPLETION GUIDE: From-To = city/airport pair (e.g., Tawau - Johor Bahru); Sector = IATA airport codes (e.g., TWU/JHB); Flight No. = IATA flight number codes; ETD = Estimated Time of Departure; 
ETA = Estimated Time of Arrival; ND = Next Day (e.g., 2200/ND0030); Effective Date = flight date based on the airport of departure; 
Day of Operation: D1 = Monday, D2 = Tuesday, D3 = Wednesday, D4 = Thursday, D5 = Friday, D6 = Saturday, D7 = Sunday.

SCHEDULE REQUIREMENT: State the requested ATS extension end time in UTC. For additional flights or routes, attach additional schedule pages.
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	PRE-PLANNED EXTENSION APPLICATION  |  Complete this section only if Pre-planned was selected


 
 
	MINIMUM TIMELINE: Submit the complete application at least forty-five (45) days before commencement of operations. Submit this application for CAAM pre-approval before applying to NSCM for slots.


 
	A. BASIS AND PLANNING INFORMATION

	☐  Malaysian festive season or public holiday
	☐  Planned charter operation by a Malaysian operator holding a valid ASL and AOC

	☐  Other operational demand (explain below)
	Enter details

	Planning rationale and expected passenger/operational demand
	Enter details


 
	B. REQUIRED SUBMISSION PACKAGE Tick each item included with the email submission

	☐  Completed Extension of ATS Operating Hours Application Form

	☐  Official application letter addressed to the Chief Executive Officer of CAAM

	☐  Complete proposed flight schedule (including any additional attachment)

	☐  Other information or document required by CAAM


 
 
	4
	AD-HOC EXTENSION APPLICATION  |  Complete this section only if Ad-hoc was selected


 
 
	MINIMUM NOTIFICATION: For an extension after published ATS hours, submit at least 3 hours before the published end time. For ATS commencement before published hours, submit at least 3 hours before the published end time on the preceding day.


 
	A. URGENT OR UNFORESEEN CIRCUMSTANCE

	☐  Delayed arrival/departure of an existing scheduled flight
	☐  Operational disruption affecting the original flight schedule

	☐  Diversion
	

	Reason(s)
	Enter details


 
 
	B. MANDATORY APPROVALS AND COORDINATION All relevant approvals must already be obtained and remain valid

	Requirement
	Confirmed

	All applicable flight permissions, permits and regulatory approvals obtained and valid
	☐

	Valid landing permit issued through AeroFile, NOSAS or another CAAM-recognised system, where required
	☐

	Prior approval/confirmation obtained from the aerodrome operator
	☐

	Coordination and approval obtained from all relevant agencies, where applicable
	☐
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	APPLICANT DECLARATION AND CAAM OFFICE USE  |  Complete applicant declaration before submission


 
	CAAM Reference (CAAM Use)
	Enter reference


 
	A. AUTHORISED APPLICANT DECLARATION

	I/We declare that the information in this application and its attachments is complete and accurate; the applicable eligibility, permits, approvals and coordination requirements under AIC 07/26 have been met and the operator remains responsible for coordination with the aerodrome operator, supporting agencies and service providers. I/We understand that this application concerns ATS operating hours only, does not replace any slot, flight, landing, overflight, Air Traffic Right, aerodrome-hours or agency approval and does not create an entitlement to approval. I/We undertake to comply with all CAAM conditions, adhere to the approved schedule and immediately notify CAAM OCC and relevant stakeholders of any amendment, delay or cancellation.


☐  I/We confirm the declaration above and authorise CAAM to verify the information provided.
	Authorised Representative
	Enter text
	Date
	DD/MM/YYYY

	Designation
	Enter text
	Time (UTC)
	Enter time/details

	Signature and Official Stamp
	Sign/stamp here
	Company
	Enter text


 
	B. CAAM RECEIPT AND VALIDATION For CAAM use only

	CAAM Reference
	Enter reference
	Received Date/Time (UTC)
	DD/MM/YYYY HHMM UTC

	Category
	Select/enter
	Notification Requirement
	Select/enter

	Validation
	Select/enter
	ATSU Feasibility
	Select/enter

	OCC Recommendation
	Select/enter
	Remarks
	Enter details


 
	☐  Complete
	☐  Timely
	☐  Eligible
	☐  Supporting documents verified

	OCC Officer
Enter text
Signature/date/stamp
	ATSU Reviewer
Enter text
Signature/date/stamp
	DCEO ANS Recommendation*
Enter text
Signature/date/stamp
	CEO Decision*
Enter text
Signature/date/stamp


* Pre-planned applications only, subject to the applicable CAAM approval workflow.
 
	C. DECISION RECORD

	☐  Pre-approved (pre-planned)
	☐  Approved

	☐  Approved with conditions / amended / partial
	☐ Rejected/returned/closed

	Decision reference, approved ATS hours and conditions
	Enter details


 
	SUBMIT TO CAAM OCC: occ.group@caam.gov.my  |  Tel: +603-8529 1221  |  Mobile/WhatsApp: +6011-6570 1221  |  OCC processing hours: 0900-2300 LT (0100-1500 UTC) daily. Applications received outside these hours are treated as received at the start of the next OCC operating period.
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